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Donated Goods Store – Shopping Guidelines 
 

NOTICE:  Days and hours of operation in our Dallas store are changing in October to 

bring you more shopping opportunities. To view the latest shopping schedule, visit: 

http://www.vcnt.org/vcnt_programs_donated_goods_calendar.html.  

 

 

WHO MAY SHOP: 

 

 We are not open to the public. Shopping in Donated Goods is a privilege reserved for our 

Partner and Associate Members.  

 

 To help agencies and their employees enjoy savings, for a limited time we will allow 

agency employees/staff members to shop Monday through Thursdays.  

 

 Appointments are not required to shop.  

 

 Volunteers, family members and friends of your agency are NOT authorized to shop in 

Donated Goods unless they are your guest at our Quarterly Fundraiser (applies to Partner 

Members only). 

 

 In order to prevent abuse of privileges, agencies should list their employees as 

“authorized shoppers” by logging in to their Volunteer Connection account. 

 

 Anyone not on the list will be denied shopping privileges. The Volunteer Center staff is 

responsible for verifying the list before individuals are allowed to check-out. 

  

REMINDERS FOR OUR CUSTOMERS: 

  

 Days and hours of operation are subject to change. View the calendar at 

http://www.vcnt.org/vcnt_programs_donated_goods_calendar.html to ensure that our 

stores are open. 

 

 We reserve the right to limit quantities of similar items purchased per shopper. 

 

 For safety reasons, no person under the age of 12 is admitted at Donated Goods. 

 

 Only bona fide employees may shop; volunteers are not authorized to shop except as the 

guest of a bona fide employee at our Quarterly Fundraiser. 
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 Items obtained from Donated Goods may never be resold. If items are resold, agency and 

employee shopping privileges will be terminated. 

 

 Sales tax will be charged and collected on all personal shopping. 

 

 We accept Visa, MasterCard, Discover, Cash, and Agency Checks.   

 
 


